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PRIVILEGE

hospitality eventlounge

Tour:

Name: First

Gender: Female

Food preference: Vveg

Date of Birth:

Email id:

Residential Address:

Mobile: Alternative number:

Passport Driving License PAN Voters Card ID

Number of above Id proof:

Date of registration for tour:

Your travel interests: Adventure Leisure Entertainment

Wildlife Weekend Trips Other

Signature:

Note: - Itis assumed that you have accepted all the 'terms and conditions' and undertakings, when you register for a trip




Terms and Conditions:

Dear Guest(s),
We make every effort to provide you with the best services in a pleasant and friendly atmosphere at all times. We strive for your complete satisfaction to
provide a safe journey and an experience that you will treasure for a lifetime.
You are required to read, understand and accept all the terms and conditions and Brochure before you register yourself/ family / friends for any of our
tour/ excursion.
1: All persons wishing to make a booking must carefully read and understand the Terms and Conditions that follow.
2: Bookings done will not be cancelled. The trip will be considered confirm only if there is no default in the payment procedure. We won't provide any refund for
group excursions or experiential tours.
3: Inthe event of natural calamities or unavoidable circumstances, the Tour Manger has discretionary powers to modify the route or cancel the tour.

4: We will make the reasonable efforts to keep the overall package of services unchanged. However, we shall not be liable to refund any amount or pay any
compensation on account of any change in itinerary.
5: Baggage and personal belongings of the tour participant are his/her responsibility. The company shall not be liable for the loss / damage of the same.
6:The Company shall not be responsible and/ or liable for any damage / loss caused to the tour participant due to reasons beyond the control of the company.
7: Smoking and drinking alcohol is strictly prohibited during the coach/ car. Please keep the coach / cars clean to avoid discomfort to yourself and other tour
participants.
8: If the tour participant misbehaves causing inconvenience or annoyance to any tour participant or causes damage to any property or deemed physically unfit,
he/she will be asked to leave the tour immediately. The Tour Managers are authorized to do so. There will not be any compensation, whatsoever, in such cases.
9: Welcome drink & travel kit will be provided by the company during the coach/ Train/ Air journey. Tour participants are requested to carry their own water
Bottles.
10: Any disputes arising in respect to the tour shall be subject to Mumbai court Jurisdiction only.
11: The Company may arrange shooting during tours (stills / video). The tour participants shall have no objection to the shot material being used as publicity
material by the company.

12: There will be separate rules and regulations for different schemes announced by the company from time to time. These will be supplement to the main terms and
conditions and will be informed to passengers at the time of booking under those schemes.

13: Cheque and Demand drafts should be drawn in favors of “Privilege Hospitality Events - Pvt.Ltd'.” payable at Mumbai.

14: Littering is prohibited in regards to maintain the beauty of the unexplored destination.

15: On the group tour you are not allotted seat numbers as a seatrotation system is followed. You must follow the instructions of the Tour Manager in this regard.

16: Please note that your health is entirely your risk and responsibility. Our tours are suitable for persons of reasonable fitness. They may not suit persons who are
medically unfit or who have special needs orrequirements whether due to age, medical conditions or otherwise: It shall be your duty to inform us in case you have
any health problems that may affect your ability to fully enjoy our tour arrangements or where the interests of other tour participants may be adversely affected by
such condition.

17: The Company doesn't take liability for death, personal injury, sickness, accident, loss, delay, discomfort, increased expenses, consequential loss and / or damage
or any kind of theft during the tour.

18: You are required to be punctual and adhere to the time-lines of the tour and of the contractors / service providers.

19: You shall not behave in a manner which may cause distress or annoyance to other tour participants or to any other person or which may create the risk of danger
or damage to property belonging to us or other tour participants or any other persons. You shall not carry any item or object, the possession of which is forbidden by
any law, rules or regulations. Nor shall you violate any other law, rule or regulations.
20: Please refer to the relevant section of the Price Grid for the tour cost. All services to be provided to you will be as per those specified / confirmed and paid for as
per the Invoices. If you avail any service such as room service, laundry, a la carte meals, alcoholic beverages, soft drinks or anything that is not specifically shown as
included in the Tour Cost, then the payment for the same will have to be cleared by you.
21: Do not enter deep water if you are not trained in swimming. Any such activities that are adventurous in nature should be strictly under the guidance of tour

manager.
22: Itis mandatory to carry valid photo ID card while you are on tour (PAN card, Diving License, Passport or Voters card)

23: The tour price printed is dynamic price, exclusively customized & is purely on first come first serve basis.

24: Please follow the stipulated timings for the sightseeing trips/activity as informed by our representative.

25: It is mandatory to cooperate with the local community during the tour. The tour manager has right to expel individuals/ groups misbehaving or use of abuse
languages during the tour.

On behalf of the persons booked, I/ We have read, understood and accepted the Terms and Conditions, How to Book rules, Brochure, cost, Itinerary, and
web pages,

‘We being duly authorized by the said persons do hereby agree and accept the same for self and on behalf of the said persons.

Itis assumed that you have accepted all the terms and conditions and undertakings, when you register for a trip.

Name: Privilege Hospitality Events Pvt. Ltd.

Date: 10, B Wing, Prem Sagar, 703, Linking Road, Khar (West), Mumbai — 400052
Signature: Tel: 022- 40028560/ 40028561/ 40028562/ 40028563

Email: info@privilegehospitality.com
Website: www.privilegehospitality.com
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